Datek  IT  Integration 
Challenges  Ameritrade 


n  Still  tffy  on  Web  Services 

Users  experimenting,  I 
see  potential  for  help 

withapp  integration  win  web  services  to  ad- 


Citrix  to  Simplify  Licensing 

Vendor  VOWS  to  make  I  Pained  th*  his  company  is 
both  purchase- and 

usage-tracking  easier  loners  couni  and  manage  li- 


apple.com/xserve 


Pbrsche  has  a 420-hp,  water-cooled, 

Presenting  Xserve,  one  of  the  fastest  1 U  servers  on  Earth.  Featuring  the 
exceptional  performance  of  dual  1  GHz  PowerPC  G4  processors,  each  with 
2MB  of  Double  Data  Rate  (DDR)  L3  cache.  Best-in-class  storage,  with  up  to480GB  on  four  hot-plug XTA/100  drives.  And  best- 
in-class  networking  capabilities  with  standard  dual  Gigabit  Ethernet  ports.  Xserve  also  comes  with  UNDC-based  Mac  OS  X  , 
Server  software  (with  an  unlimited  client  license),  making  it  ideal  for  providing  file  and  print  services,  mail  and  web  services,  ^ 

streaming  digital  media  and  for  running  database  applications.  Xserve  is  also  perfect  for  computational  clustering  and  I/O 
intensive  applications  like  digital  video,  high-resolution  digital  imagery  and  managing  large  scientific  datasets.  And,  thanks 


twin-turbo  power  plant.  We  have  this. 

to  a  convenient  visual  feedback  system,  you  can  monitor  the  performance  of  an  entire  rack  with  just  a  glance.  Or,  keep  an 
eye  on  Xserve  from  virtually  anywhere  with  Apple's  next-generation  remote  management  tools. 

Plus,  you  can  swap  parts  and  replace  components  at  will  without  tools  and  get  instant  help  with 
4-hour  onsite  response  and  24/7  technical  support  with  AppleCare."  Xserve  also  provides  out-of- 
the-box  support  for  Mac,  Windows,  UNIX  and  Linux  clients,  three  PCI  slots  (two  of  which  are 
64-bit,  66MHz),  software  RAID  mirroring  and  striping,  a  VGA  graphics  card,  two  USB  ports  and  a 
host  of  other  features  that  are  far  too  numerous  to  list  here.  Apple  Xserve.  Hike  a  look  under  the  hood  at  apple.com/xserve. 


Does  your  software  let  you  manage  and  protect  your  wireless  enterprise  no  matter 
where  it  goes?  Ours  does. 


Wireless  Solutions  ca  Computer  Associates™ 
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iMUMiwiii  p&G  Kills  Single-Vendor  =3 
Negotiations  With  EDS  5 

— Tr  Consumer  goods  company  will  instead  I  X" 

seek  multiple  smaller  outsourcing  deals  be  >  leading  candidaem^ 


contimielolook 
5SSSSS.  at«*®urang 
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ast  week's  development,  WHat  VTO  V6 
ill  still  be  invited  to  .  •  ■.» 

?  pieces  of  the  outsourc-  dOTO  IS  modify 


Dell  Targets  HP  With 
Pocket  PC  Handheld 


[QuiddJnfc  34291). 


As  scalable 
as  your 


PowerStru  ure 


Pay  as  you  grow  with  new  PowerStruXure™ 

Manageable.  Modular.  Pre-engineered. 


'  enjoy  the  fact  that  I  can 

buy  only  what  I  need  now 
and  add  to  it  later  only  when 


Planning  a  data  center  is  easy!  Try  our  online  configurator  today! 

ir  download  a  FREE  White  Paper:  “Avoiding  Costs  from  Oversizing  Data  Center  Infrastructure 

Visit  http://promo.apc.com  Key  Code  h487y  •  Call  888-289-APCC  x2538  •  Fax  401-788-2797 
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So  many  network  applications. 
So  little  throughput. 

It’s  time  for  Gigabit  to  the  desktop. 


MEWS 


Oracle  Prepares  to  Boost  Tools 
For  Database  Management 


Enterprise  Manager  upgrade  aims  to 
broaden  its  administrative  capabilities 


the  public  on  its  Web  site, 
site,  and  it's  my  responsibility 
Meaeham  said.  A  centralized 
process  much  s 


“Certainly,  anything  to  it 


Inc  in  Boston,  said  IBM  and 


management.  Oracle's  com- 


fTTTTT^H  SAP  to  Push  New  Strategy 
cscctoL™  For  Cross-Applications 

Outsourcing  Deal  Software  links  .  . 

multiple  systems 


to  take  effect  in  February  and 
gundo.  Calif.  basedCSC said 


release  an  initial  prod- 


BuiH-in  Connections 


Calgary.  Alberta-based  elee- 


SAP’s  xApps 


plication  for  TransAlta  The 
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Oracle  Prepares  to  Boost  Tools 

He  noted  that  how  well  Ota- 

For  Database  Management  SEEsEs 

be  interested  in  simplifying 

Enterprise  Manager  upgrade  aims  to  |  ■JJ.I1-JI.I JjUM  I 

broaden  Its  administrative  capabilities  ■■■■■■  emergency  vehicles.  It  also  executives  often  don't  take 

I  uses  the  Oracle9i  application  ease  of  management  into  con- 


vimi 
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is _ _  HEWS  _ 

Cybersecurity  Tools  Proliferate 

tem,"  Spemow  said 

As  Spending  Remains  Steady 

allow  enterprises  to  define  — 

—  a  set  of  rules  that  specify 

New  products  address  continued  1  1 

concerns  over  threats  to  corporate  data  1  wwiewiwn 

Hangen,  the  company's  presi- 

m  * 
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Leading  the  Way 
to  the  Real-Time 
Enterprise 


'  •  -  '  Warren  Bennis 
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Site  Disabi 

Southwest  fends  off 
suit,  but  looks  to  make 
its  site  more  accessible 


:ts  Web 
lity  Suit 


JL  JL  Airlines  Co.  violated  the 
(ADA)  because  its  Web  site  was  inac- 

Internet,  US.  District  Court  Judge  Pa 
tricia  Seitz  ruled  that  the  ADA  con¬ 
cerns  physical  spaces,  not  virtual  one 

whether  to  broaden  the  disability  law 


cult"  —  though  technically  possible  — 
for  the  blind  to  use.  The  plaintiffs  plan 
to  appeal  Seitz’s  decision. 


during  the  site  design  process  costs 


The  World  Wide  Web  Consortium 

guidelines  that  developers  can  follow 
to  open  up  Web  sites  (see  box).  But 


assistant  professor  of  information  sci- 
State  University  in  University  Park.  I 


Lotus  Chief  Sets  Course  in  Wake 
Of  IBM’s  ‘On-Demand’  Strategy 

Zollar  focuses  on  I  computing  work?  This  is  ill  about  ere- 

collaboration  tools  and 

dynamic  workplaces’  more  dynamically  deployable.  And  the 


productive  can  our  people  be  witl 
what’s  now  being  mandated?  ft 


Announcing  the  winners  of  the 
Brio  Achievement  Awards  2002 


(dfBRip  COMPUTERWORlL  loi'bcN  intelligent 


'Vbrio 
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OPINION 


PATRICIA  KEEFE 


Verifying  Trust 


Halloween  may  be  over,  but  the 
Nightmare  on  Data  Street  is  just  get¬ 
ting  under  way  for  public  companies, 
which  now  face  a  web  of  disclosure 
and  verification  regulations  spawned 
by  this  year’s  continuing  horror  show  of  corporate 
accounting  scandals. 

CEOs  and  CFOs  are  most  heavily  controlled 


tionalize  the  process  they  we 


verify  data  for  the  first  time.  If  your 
company  has  one,  make  sure  you’re 
on  it,  says  Bruneau. 


Choreograph 

Collaboration 

COLLABORATION  is  an 
impressive-sounding 
word,  but  it’s  so  amor¬ 
phous  that  it  can  obscure 
down-to-earth  benefits  for 
large  IT  shops  that  must  work  togeth- 


OPINION 


PATRICIA  KEEFE 


Verifying  Trust 


H 


ALLOWEEN  MAY  BE  OVER,  but  the 
Nightmare  on  Data  Street  is  just  get¬ 
ting  under  way  for  public  companies, 
which  now  face  a  web  of  disclosure 
and  verification  regulations  spawned 


PIMM  FOX 

Choreograph 

Collaboration 


COLLABORATION  is  an 
impressive-sounding 

phous  that  it  can  obscure 
down-to-earth  benefits  for 
large  IT  shops  that  must  work  togcth- 


It’s  Time 
Io  Upgrade 


PLAY  TO  WIN? 


Winning  with  Linux*  and  Intel;  Online  diversified  financial  services  company  ETRADE  Group  Inc.,  has  just 
installed  90  IBM  (©server  xSeries”  servers  running  Linux  to  support  their  E’TRADE  financial  Web  site. 
Why?  Ease  of  use  and  Linux  driven  affordability  and  scalability  Select  xSeries  models  feature  the  Intel  Xeon” 
processor  to  give  you  superior  performance  and  costelfectiveness. To  receive  a  complimentary  IDC  white  paper 
on  how  to  reduce  ICO  with  Linux,  head  ow 
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Microsoft 


VisualStudio.net 


TECHNOLOGY 


As  unwanted  e-mail  eats  away  at 
productivity,  companies  turn  to 


rats  (MTA)  by  sending  messages 


eir  messages  will  be  hard  to 


technology  to  battle  the  threat, 
while  spammers  fight  back  with 
new  tactics  to  get  their  messages 

throuah.  BY  MELISSA  SOLOMON 
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TECHNOLOGY 


Good 

Morning, 

Dave.. 


The  Defense  Department  is  work¬ 
ing  on  a  self-aware  computer. 
By  Kathleen  Melymuka 


The  Defense  Department  is  work 
ing  on  a  self-aware  computer. 
By  Kathleen  Melymuka 


HOW  POES  NINTENDO 
PLAY  TO  WIN?  P2** 
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TECHNOLOGY 


NICHOLAS  PETRELEY 


Brio  Software 
Launches  Business 
Intelligence  Suite 


PHP  and  Python 
Hit  Prime  Time 


Presenting  network  computers  that  work  so  hard, 
they're  even  dressed  up  on  casual  Friday. 
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www.  snwonline .  com/300 


Including  vendors  on  IT  teams  bolsters  project  expertise 
but  at  the  risk  of  exposing  far  too  much  inside  information. 
Here’s  howto  get  the  most  out  of  trusted  allies  while  foiling 
corporate  spies.  BY  KATHLEEN  MELYMUKA 


Buyer’s  Guides 

www.computerworld.com/bg 


Rnding 

TheTin 


Tallying  total 
desktop  technology 
ownership  costs 
requires  looking  well 
beyond  users’  PCs. 
By  Mary  K.  Pratt 


partraents  for  support  an 

\  i?'i  j^H  These  demands  often  ere 

111  ate  all  sorts  of  stealth  cos 

fffl 

IH  Icms  that  are  built  up  is  sue 


ISii 


Saves  money.  Saves  space 


MANAGEMENT 


NEWSMAKER 


John  Hagel  III 


the  firewall  But  the  early  work  being 
done  is  at  the  edge  ol  the  enterprise. 


budgets  by  25%  to  30%.  and  they're 
looking  at  Web  services  as  one  way  ol 

focus  by  business  than  by  IT 


BART  PERKINS 


A  Squeezed  Supplier 
Never  Forgets 


Anyone  can  cut  supplier  costs  in 
a  buyer’s  market.  Hard  negotiations  that 
include  pressuring  for  significant  price 
concessions  are  expected.  Many  hungry 
suppliers  will  give  in  to  your  demands  for 
lower  prices,  figuring  that  some  work  is  better  than 
none.  But  you  should  avoid  unethical  methods  that 
leave  your  suppliers  angry  and  waiting  for  revenge. 


Fortune  500  company.  Two 
her  hourly  fee  had  been  reduced  by 


of  hard  feelings.  Suppliers'  suggestions 
may  include  the  following: 

Loosening 


professional  services  firms  were  "vol¬ 
untarily"  reducing  their  fees,  and  she 
could  take  it  or  leave  it. 
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MANAGEMENT 
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John  Hagei  III 


aHn&  N's  base  pAurtmg  activity.  The 


BART  PERKINS 

A  Squeezed  Supplier 
Never  Forgets 

Anyone  can  cut  supplier  costs  in 
a  buyer’s  market.  Hard  negotiations  that 
include  pressuring  for  significant  price 
concessions  are  expected.  Many  hungry 
suppliers  will  give  in  to  your  demands  for 
lower  prices,  figuring  that  some  work  is  better  than 
none.  But  you  should  avoid  unethical  methods  that 
leave  your  suppliers  angry  and  waiting  for  revenge. 

Things  have  already  concessions  from  these 

turned  ugly.  IT  contractors  suppliers  by  applying  less 
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How  to  Contact 

COMPUTERWORLD 


RESOURCES 


How  to  Contact 

COMPUTERWORLD 
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LETTERS  TO  TNI  MITOt 

fK  HAYES  ■  FRANKLY  SPEAKING 


THE  BACK  PA6E 


The  New  IBM 


WHAT,  YOU  WERE  EXPECTING  that  maybe  Micro¬ 
soft  would  be  drawn  and  quartered?  That  wasn’t 
going  to  happen.  U.S.  District  Judge  Colleen  Kol- 
lar-Kotelly  closed  a  few  loopholes,  but  the  settle¬ 
ment  she  OK’d  on  Nov.  1  was  pretty  much  what 
Microsoft,  the  Department  of  Justice  and  nine  states  had  agreed  on. 
Judges  like  settlements.  So  do  appeals  courts.  Unless  something 
smells  especially  awful,  settlements  get  OK’d  so  cases  can  be  closed. 
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THE  BACK  PACE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

The  New  IBM 

WHAT,  YOU  WERE  EXPECTING  that  maybe  Micro¬ 
soft  would  be  drawn  and  quartered?  That  wasn’t 
going  to  happen.  U.S.  District  Judge  Colleen  Kol- 
lar-Kotelly  closed  a  few  loopholes,  but  the  settle¬ 
ment  she  OK’d  on  Nov.  1  was  pretty  much  what 
Microsoft,  the  Department  of  Justice  and  nine  states  had  agreed  on. 
Judges  like  settlements.  So  do  appeals  courts.  Unless  something 
smells  especially  awful,  settlements  get  OK’d  so  cases  can  be  closed. 

So,  has  Microsoft  scored  a  big  win,  as  its  foes  i  the  ropes  by  1992  —  was  a  new  technology 


WHAT. 

HOW 

WHEN. 


What  you  want. 


